


Koj Puas Tau Paub?

Kev tsis hnov lus yeej ntsia tsis pom.
Yeej tsis muaj leej twg paub tias tus
nyuam mos uas nyuam ghuav yug los
ntawm tsis hnov lus yog nws tsis tau
mus kuaj xyuas.

Vim licas thiaj yuav coj kuv tus menyu-
am mus kuaj xyuas kev tsis hnov lus?

Kev tsis hnov lus yuav tsum paub thaum ntxov
sais i sais tau yog ghov zoo tshaj thiaj li yuav
muaj kev pab rau koj tus menyuam kom nws
paub xyaum hais lus tau.

Kev hnov lus thaum ob peb hli xub thawj yuav
pab koj tus menyuam xyaum kawm sib tham nrog
lwm tus. Cov menyuam uas hnov lus muaj peev
xwm kawm lub ntsiab lus tau uantej thaum nws
yuav puv thawj xyoo hnub nyug.

Cov menyuam mos feem coob yeej hnov lus zoo
thaum yug tawm los, tabsis kuj muaj qee tus tsis
hnov lus. Ntxhua lub haumaus nyob North Caro-
lina saib xyuas menyuas kev hnov ntsej uatej yuav
mus tsev. Qhov no yog ib ghov tseem ceeb heev
rau koj tus menyuas txoj kev hnov lus.

Kev kuaj xyuas kev hnov lus
ntawm cov menyuam mos yog
dabtsis?

Yuav tau kuaj xyuas koj tus menyuam mos

ghov kev tsis hnov lus thaum tseem nyob tom
tsev kho mob.

Kev kuaj xyuas kev hnov

lus yuav ua licas?

Lub tshuab yuav kuaj kev hnov lus ntawm koj tus me-
nyuam. Kev kuaj yuav ua yoojyim xwb thiab tsis ua rau
mob. Nws yuav siv sijhawm li ntawm 10-15 feeb yog tias

tus menyuam mos pw tsum zog losyog nyob twj ywm. Koj
yuav paub ghov kuaj no uantej thaum koj yuav tawm hauv

tsev kho mob.

Qhov kuaj xyuas tau los no yog txhais
tau licas?
Hnov Lus (Pass) txhais tau hais tias koj tus menyuam

tsis lag ntseg thaum kuaj xyuas ntawd. Qee tus menyuam
mos kuj pib tsis hnov ntsej thaum loj hlob tuaj.

Tsis Hnov Lus (Refer) txhais tau hais tias koj tus
menyuam mos tsis hnov lus thaum kuaj xyuas ntawd thiab
tseem xav kom coj mus kuaj lwm yam ntxiv thiab. Cov
menyuam coob leej uas kuaj xyuas pom tias tsis hnov lus
“refer” thaum kuaj thawj zaum tomgab mus kuaj ntxiv nws
kuj hnov lus (Pass) lawm thiab.

Yog koj muaj kev txhawj xeeb txog koj
tus menyuam ghov kev hnov lus lossis kev
xyaum hais lus thov nug koj tus kws kho
mob kom coj tus menyuam mos mus kuaj
Xyuas.

Yuav muaj rab peev xwm tu saib
xyuas kuv tus menyuam dabtsis
thaum kuaj xyuas tias hnov lus
lawm?

Tej zaum muaj cov kua yig nyob hauv lub pob
ntseg lossis koj tus menyuam quaj losyog tsis
kam nyob twj ywm kom kuaj xyuas kom pom
tseeb. Lossis tej zaum koj tus menyuam yeej
tsis hnov lus.

Yog kuv tus menyuam tsis hnov
lus thaum thawj zaug mus kuaj
ntawd ces kuv yuav ua dabtsi
mus ntxiv?
Qhov tseem ceeb tshaj plaws yog yuav tsum
coj koj tus menyuam mos rov qab tuaj kuaj pob
ntseg ib zaug ntxiv li ntawd ob as thiv.
Thaum paub tus menyuam mos tsis
hnov lus thaum ntxov, nws muaj ntau
txoj haus kev rau khub niam-txiv thiab
tus kws kho mob sib pab kom tus
menyuam tsis txhob lag ntseg tau.

Yuav tsum paub meej tias koj tus menyuam
hnov koj lub suab!



